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Answer ALL FIVE (5) questions. 

QUESTION 1 (20 Marks) 

Describe the airline supply chain systems from the point of travel service distributions. Use relevant 

theory and a diagram to support your answer. 

QUESTION 2 (20 Marks) 

Analyse the role of Namibia Tourism Board in the Namibian tourism supply chain management. 

QUESTION 3 

3.1 Name three sourcing strategies within the tourism supply chain management. 

(20 Marks) 

(9 marks) 

3.2 What is the difference between tour production and tour experience within the tourism 

supply chain. (9 marks) 

3.3 What do you understand by the term tourism Supply Chain Management? (9 marks) 

QUESTION 4 (20 Marks) 

Tour operators have a huge influence over tourism related activities thought out the tourism supply 

chain system, and in the development of both tourism destination and its products. 

With reference to the contention, discuss the role of the tour operator in the Namibian tourism supply 

chain system. 

QUESTION 5 (13 Marks) 

What are the pros (advantages) of supply chain management within the tourism industry? 
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